
We’re ISO 20121 Certified! Suthikiati
Chirathivat congratulates Centara Grand at
CentralWorld

Suthikiati Chirathivat (center), Chairman of the Board of Centara Hotels & Resorts, congratulates
Robert Maurer Loeffler (4th from right), General Manager & Corporate Director of Operations (City
Hotels Thailand, Hua Hin), on Centara Grand & Bangkok Convention Centre at CentralWorld being
ISO 20121:2012 certified from International Organization of Standardization (ISO). The reception
was held at the office on 25th floor, Centara Grand at CentralWorld. 4th from right and the hotels’
executives

Shown in the photo from left to right:

• Patrick Jean Frederic Fournes – Executive Chef – Bangkok Convention Centre
• Pikul Rattanaphoom – Quality Manager
• Ferry Tjahjono – Director of Sales
• Markland Blaiklock – Deputy Chief Executive Officer
• Suthikiati Chirathivat
• Robert Maurer Loeffler
• David Nowak – Executive Assistant Manager in charge of Food & Beverage
• Maxi Gavino – Executive Assistant Manager – Bangkok Convention Centre
• Somchai Deeying – Executive Chef

Centara Grand & Bangkok Convention Centre at CentralWorld is proud to announce that it has been
awarded ISO 20121 Certification – an internationally-recognized mark of Event Sustainability
Management System from International Organization of Standardization.

ISO 20121:2012 Event Sustainability Management System is a management system standard that
has been designed to help organizations in the Events industry improve the sustainability of their
event related activities, products and services.
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