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* Matson. E. & Prusak, L (2010, September), Boosting the Productivity of Knowledge Workers,
McKinsey Quarterly.

** Busine, M., Watt, B., Wellins, R.S., & Boatman, J. (2013), Driving Workplace Performance
Through High-Quality Conversations: What Leaders Must Do Every Day to Be Effective, Pittsburgh,
PA, Development Dimensions International.
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