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“Transforming Customer Experience with
Cisco Customer Collaboration”

1
o

A JY & & o o o A a dd a & Voo % X A o Y

FlA nafinanudnglunisdniingsiafiosin 9ladasmauuman inasanuidilaly
n1sibunalulad Cisco Contact Center LI TIULEINUINT UAzEINTZUIUMIINGINA Al Hn
Contact Center 14711 [iaaanwAanan g3 19Eulse&@nsamnisvhem wazillganudsenulaly

M3lAusNT urgnevasvi

Tagiiuinisdfingsna wonanazananismlsanmanesuss danulilumssheviauednddeuiem 1w

a Z L nﬂl o § > Y a %/ 1 1 =} C™
adululavesgnan iivashadianudswalauaznauniliuinised sufian1stisuands Wioshusyun1T

L v

P1g289L 3 (U Ignandneg aenugna3ilfsuain Loyal Customer il Promoter unw aazumwifadi

& ] 2y o Y & A A o | o o
2IANTIAN € QGVL@WE]'WJ']NH'IjzﬁJ]J Contact Center quﬂjLﬂ%Lﬂjaﬁwa luﬂqiﬁqaﬂﬂ'ﬂ,ﬂuLLaziﬂH’]ﬂ’]%@ﬂﬂ’]

] ]« a v o o o o A va ) o a_ v
LN 5?NﬂﬂLﬂuﬁ)‘@]L§N@% madﬂ’liai’l\‘iﬂ’s’mﬂ‘iw}ﬂﬁ) LLﬂZ@']']NaNW%ﬁV]Iﬂ@"IT@ ﬂll@ﬂﬂ']"llaﬂ@]uaﬂ@']ﬁ

S1ATLDYANBANNK: I / 1A / daiui

I FWNORFEUAN 9 RInan 2555
IR 13:00 . — 16:30 .
dgnwi: o vingsadandien Uaagn 159UINLTDIUATDIT NN NBUTTAIA auw INAWIA

(aANLNDQUHNITILIILIY)

UiEnwsanshoaulnuaul m&mnlﬂ”nvlﬂgsma:tﬁm Wuauazainzadomdruemwled
http://www.ciscothailand.com/edm/2012/201206 contact aft.html

sounwTayatiuLAn smnsnfadalaf Ins: 02 642 7891 w3a Bwua: ciscoevent@learnnet.co.th


https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
https://www.thaimediapr.com/%e0%b8%8b%e0%b8%b4%e0%b8%aa%e0%b9%82%e0%b8%81%e0%b9%89-%e0%b8%82%e0%b8%ad%e0%b9%80%e0%b8%8a%e0%b8%b4%e0%b8%8d-%e0%b8%9c%e0%b8%b9%e0%b9%89%e0%b8%88%e0%b8%b1%e0%b8%94%e0%b8%81%e0%b8%b2%e0%b8%a3%e0%b8%9d/
http://www.marriott.com/hotels/maps/travel/bkkbr-renaissance-bangkok-ratchaprasong-hotel/
http://www.ciscothailand.com/edm/2012/201206_contact_aft.html
mailto:ciscoevent@learnnet.co.th

a a %] (% 6 1
fgounndoyatiaLia Usemdniinsnnlag
Tarun gNeuns 1989 INE
U3 Gald Tadud Uszinalng) $1na USHN AT waue waaluBland Aautads 31na

In3: 0 2657 4159 Tn3: 0 2971 3711



